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Abstract

With the approaching of aged society, the percentage of the elder taking public
transportation also increases. The physical and mental functions deteriorate as elder citizens
become older and older. Most of their daily activities take place within cities and walking and
taking buses and MRT are their main ways of transportation. The bus transportation of Taipei
City has been existed for decades. As a result, the information on bus stop signs becomes
out-of-date and is far from ideal for today's society.

The goal of this research is to find out an information design of bus stop signs that is
convenient and easy to understand for elder people. First, through participant observations
and structured interviews, the research analyzed the information design and communication
efficiency of bus stop signs and the needs of elder people toward the information of bus stop
signs. The research then classified the contents and types of the P-shaped erected bus stop
signs and generalized the information design strategies from the collected data. Two sample
experimental bus stop signs were designed using the generalized conclusion. The design
factors were later evaluated by interviews and questionnaires of the elder to find out the
efficiency of the sample signs.

keywords - Bus stop ~ Elder citizens ~ Information communication
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