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Abstract

The research adopts eye-moving camera and subjective feeling scale as experiment tools
to examine the operating interface of Taiwan High Speed Train automatic ticket-selling
system. There are three stages in this research. In the first stage (the existing design
experiment), the purpose of this stage is to understand users’ visual movement and their
internal problems. In the second stage, we use the definition of graphic user interface (GUI)
and the levels of man-machine interaction to probe the operating interface of Taiwan High
Speed automatic ticket selling system. In the final stage (the improving design experiment),
the purpose is to compare and contrast the common and different parts of the touching
interface design, and to do the usability examination of the new system. All in all, this
research through analysis method, detail experiment and summarize the result of the research
to improve the Taiwan High Speed Train automatic ticket-selling system and become a
reference resource for man-machine interface engineers to design the operating interface.

keywords - Eye-Tracking Camera, Automatic Ticket-Selling System, Graphic User Interface
(GUI), Subjective Feeling Scale
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