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Abstract

In this study, apply model of Quality Function Deployment to find design guidelines of
customer needs and product form feature in matrix systematically. As designer’s references
when they design the form of hand-held electronic instruments.

Steps of this study is following : Stepl. After developed questionnaires, demanding the
importance rank of customer adjective needs in Binary Matrix. Step2. Collecting 63 samples
of hand-held electronic measuring instruments , and finds out the product form features to
make the table of elements. Step3. Apply model of Quality Function Deployment to find
relations degree of form images and form features. According to result of analysis, that help
designers make the direction of choice when thinking ideas. Ensure that designers can think
towards the customer needs, and improve the design efficiency.

keywords -Quality Functional Deployment ~Form Image ~Form feature ~Electronic Instrument
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